






Respondent 
Demographics 

The survey was live for 2 weeks in June 2024 

We had 8,000 respondents from over 100+ countries with 22% 

of respondents in the UK and US each

All respondents were women and 96% were between 25-44 years old 

12% of respondents were currently on maternity leave 

2% of respondents were pregnant and working 

86% of respondents had returned to work in the last 5 years 

79% were married, 17% lived with a partner and 4% were single 

33% were breadwinners, 33% earned a similar amount and 33% 

earned less than their partner 
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Insight 
Report 

When we group these 

benefits by type, flexibility 

and communication were the 

biggest requirements. 

Combined, these two factors 

are more important to 

mothers than financial or on

site childcare benefits. 

Flexibility: Flexibility 

around unexpected 

caring responsibilities, 

Flexible hours, Hybrid 

working, Part-time 

working 

Communication: Asking 

me what support I 

needed, Connections to 

a community of other 

parents 

Wellbeing Programme: 

Mental health support, 

Coaching/mentoring, 

Confidence training 

Return to work support: 

A phased return, A "re

induction" programme 

to help me adjust to 

returning to work 

The fixes: what 
returning mothers 
want at work 

Most wanted empoyee benefits 

Wellbeing 

programme 

A private space to 

breast-pump 
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Insight 
Report 

The fixes: what 
returning mothers 
want at work 

Satisfaction gaps - the missed opportunities 

The wishes of returning mothers didn't always reflect the reality of what 

kinds of support they were offered when they went back to work. 

Where mothers' wishes didn't match up to what they are offered, we see 

a satisfaction gap, which is largest for the support around flexibility and 

communication which mothers want so much. 

75% of UK mothers wanted flexible working, but only 42% were offered 

it. 

52% wanted to be asked what support they needed, but only 21% 

were. 

In only one support area did a higher percentage of women receive a 

benefit than actually wanted it: 13% wanted mental health support and 

15% received it. 

Benefit 

Flexible hours 

Asking me what support I needed 

Flexibility around unexpected caring 

responsibilities 

Connections to a community of other 

parents 

A space to breast-pump in private 

Wished for 

75% 

52% 

77% 

30% 

28% 
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Register your interest 
here for our employer 
toolkit to implement 
our findings in your 

team & Dusiness. 
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Thank yau to those who support The Female Lead 

SANE SEVEN 

And with our deepest thanks to Royal Horticultural Lindley Hall. 
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https://www.thefemalelead.com/returning-mothers





